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CASE STUDY

Maxi Forex redefines
banking processes with Kissflow

“We kept looking for a solution and found it difficult to find

one that fit our need, until we found Kissflow"” - Maxi Forex

About the Company

Maxi Forex is an international online forex trading company that provides
customers with modern services to trade in the world market. The
company has a sophisticated dealing centre and collaborates with several
financial media. It has specialists in financial risk management and

professional traders with extensive experience in foreign exchange
markets.

Overview

Maxi Forex handles hundreds of clients daily, and each client has a lot of
Interactions.

Communication is essential to their organization, with numerous
transactions occurring every hour.

Maxi Forex had a structured flow for each process, but they carried it out
using paper.

©

Financial S
Services MICI-SIZG 14

Industry Type No. of Employees No. of Apps Created



*¢ kissflow

How Maxi Forex benefited from Kissflow

(5 With Kissflow they created workflows along the lines of
their needs with ease.

(5 Processes don't fall through cracks any longer, and data
doesn’t get compromised.

. . !

(5 Tracking the status of tasks is simple, and they —
have a clear view of each process and the

0
reasons behind any delay.



