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Healthcare

The revolutionary low-code no-code
platform for healthcare




Breaking barriers, \

boosting results in healthcare

Exceeding patient expectations has always been the focus of the
healthcare industry. But providing the utmost quality of patient
care with limited resources while cutting costs is increasingly
challenging. Especially with outdated legacy systems, healthcare
providers struggle with inconsistent data transfer, resulting in
poor service delivery.

73% of healthcare providers with legacy systems
say they're expensive to maintain and a pain to

keep up.

Source: HIMMS Report
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Transform healthcare operations

Orchestrate your healthcare operations from start to end,
eliminate complexity, and drive better patient experiences.

) Facilitate smooth collaboration = Reduce the limits of outdated
and coordination among staff legacy systems

e Experience unmatched |;9 Extend the functionality of your
transaction processing power other healthcare systems

Bridge the gap between backend and frontend systems
Backend
Health Information Management Revenue Cycle Management
Supply Chain Management Software

Healthcare Providers

*¢ kissflow

1000's of digital work processes

Internal Clinical Operations /

Frontend

Telemedicine Platforms Practice Management Software

Patient Portals Electronic Health Record Systems

Patients



Take your healthcare
operations to the next level

Kissflow helps modernize and digitize end-to-end
healthcare operations through low-code automation

Deliver better patient care

Build customizable, scalable medical
care applications that deliver
improved healthcare outcomes
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The flexibility you need

Adopt a flexible approach to in-
house and outpatient operations
while resolving issues without losing
agility
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Effortless collaboration

Facilitate smooth collaboration and
coordination among core and allied
departments by adding the missing
middle layer

Q

A holistic view of work

Track patients from admission to

discharge in a single console and
plan consultations and follow-ups
with ease
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Trigger specific actions
Automate emails, capture and
retrieve patient records, schedule

appointments, and allocate
resources
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Advanced reporting

Gain access to comprehensive
dashboards that help you improve
the effectiveness of hospital
operations



Imagine a single
platform for all your
internal processes

Patient Management Outpatient Management
* Patient registration » Appointment booking

* Patient history management * Prescription and follow up

* Patient appointments « Billing interfaces

* Patient mobile portal « Patient history data
Inpatient Management Doctor Management

* Doctor referral and case history » New doctor onboarding

* Medication management + Shift and time management

* Insurance interfaces + Absence management

+ Discharge management + Collaboration for consultation
Pharmacy Management Lab Management

« Safety stock and re-ordering * Patient data storage

* Inventory management * Report retrieval by patient

* Shelf management + Scheduling of appointments

* Vendor integration * Patient history integration
Maintenance HR

 Maintenance request process + Contract workforce attendence
* Periodic maintenance process * Training administration system
« Activity based maintenance » Workforce timesheet approval

» Maintenance history * Applicant tracking



V'brant

Emotional Health

Vibrant Emotional Health improves
process health with Kissflow

Vibrant Emotional Health delivers health, emotional, and mental
support care through state-of-the-art technology-enabled services.

Industry Employees Headquarters
Healthcare 500+ USA
Challenges Solution
* Daunting manual process Vibrant uses Kissflow for permission
* Lack of reporting capabilities approvals and to submit requests.

- Poor visibility into operations They cut the time for filling out the

> BebyEeEarElans form by more than half. Their users

find filling out the Kissflow forms

* High cost of solution )
faster and easier.

implementation

Results
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45% reduction in 40% reduction in 35% reduction in
manual errors form-filling time process cycle time



Top healthcare brands that
use Kissflow
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Scan the QR code
to experience
Kissflow in action
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