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Accelerate Operational
Excellence with
the Power of Simple
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The ripple effect of \

process inefficiencies

Managing business operations manually is a nightmare. Not only
does it cause severe bottlenecks in meeting SLAs, but it also
results in a loss of productivity. Streamlining these processes is
essential as you scale up your workload and demand.

Did you know organizations lose at least 20-30% of
revenue annually because of inefficient processes?

Source: Entrepreneur.com



Challenges faced by
industry leading companies

-

Poorly defined processes Manual processes
Lack of data visibility Outdated legacy systems

Absence of process analysis Siloed teams




Make operational excellence your
winning strategy with Kissflow

Kissflow is a comprehensive, low-code, no-code work platform
that lets you create, model, automate, and optimize business
processes with little to no coding knowledge.

Kissflow brings the Power of Simple to
automate and improve end-to-end processes.

g__o) Rapidly design and streamline processes from
start to end.

i:l'?' Increase process reliability, and optimize efficiency
from edge to enterprise.

Gain sustainable business value by enhancing
process performance.

Over 96% of organizations believe business process

automation is crucial for digital transformation.

Source: Gitnux.com




What can you do
with Kissflow?

Kissflow offers industry-grade business
process automation to standardize
existing processes and elevate your
operational excellence journey.

App Development

Modernize, customize, automate, and
integrate enterprise-grade apps

Case Management

Handle ticketing and support requests
on quick and powerful boards

Process Orchestration

Connect, coordinate, and merge RPA
systems with human interactions

Process Automation

Automate and deploy simple to
complex workflows in minutes with a
no-code builder

Project Management

Adopt a modern approach to project
management with the highest visibility

Collaboration

Keep conversations about work in the
same place where the work happens



Powerful features

to fuel your process
transformation

No code required

Get empowered to create
customizable workflows without
a single line of code.

Visually designed workflows

Identify operational bottlenecks
with a quick visual representation
of workflows.

Always integration-ready

Seamlessly integrate with APIs
and handy tools to share tasks
and merge data.

Tailor-made fluid forms

Build forms with an intuitive
drag-and-drop feature and
launch workflows instantly.

Intuitive reports and analytics

Gain access to pre-built reports
and metrics to track workflows
effectively.

Governance

Approve applications, control
data access, manage users, and
review audit reports.



A glimpse of what you can

& § ) Operations Finance it ::slgz?ces
- Change Management - Travel Request - CAPEX Request - Employee Directory
- Request Management - Service Request - Account Payable - Employee
- Service Request - Petty Cash Request - Account Receivable Onboarding
- Incident Management - Visa Application - Expense - Leave Management
- IT Support Request Request Reimbursement - Performance
- Billing/Payments Management

+¢ kissflow

Accelerate

e ?,ﬁ%‘;f,'féﬂ,'}.‘.’, %Qﬂ Healthcare () Bankingand

Insurance
- Regulatory - Medical Care - Maintenance - Loan Servicing
Compliance Management Management - Fraud Analysis
- Fleet Management - Patient Lifecycle - Inventory - Customer
- Freight Billing Tracking Management Onboarding
- Inventory - Appointment - Order Management - Payments
Management Scheduling - Vendor Management Handling
- Contract Approvals - Insurance Claim - Asset Management - Policy
Management Administration

- Staff Onboarding



Businesses do remarkable
things with Kissflow
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Unleash the full potential of your
processes with Kissflow.

>¢ kissflow

@ www.kissflow.com X sales@kissflow.com



