
Experience True 
Citizen Development 
With Kissflow



Accelerating Digital Transformation 
IT leaders can get digital transformation efforts off to a strong start 

with core system overhauls and new customer-facing applications. 

But internal business functions often get ignored. Despite having 

great potential for transformation, their custom development 

requirements get added to an endless backlog. 

Access to data stored in disparate systems

Automated processes to reduce manual tasks

Custom solutions to personalize the customer experience

Unique tools to build compliance tracking systems

Generating deep analytical reports

Business leaders want CIOs to enable them to 

solve big problems

� More or better spreadsheets 
aren’t the answer

� Bigger IT teams aren’t feasible 

What’s the 
way forward?



Building solutions at the speed of 
business with citizen development

CIOs can equip business users with a collaborative no-code 

platform to bring their ideas to life, without being entirely 

dependent on IT.  

Citizen development can be a catalyst for ongoing innovation and 

productivity. It quickly turns ideas into reality and lets business 

users solve their problems while IT governs them. 

Citizen development gives you

Empowered business leaders

Faster digital transformation

Aligned Business and IT teams

Business teams who know their business best can 
collaborate with IT to build essential tools

With each business unit creating their own solutions, 
digital transformation can advance exponentially

Rather than working against each other,

IT can be a clear enabler of business while 
maintaining a governed platform



The right platform for

citizen development

Even with the right people and plan in place, your citizen development 
program will come to a quick stop with the wrong platform. 



Kissflow is a low-code application development platform with the 
perfect blend of features and capabilities for citizen developers.

Purchase order Form PermissionsWorkflow

Change

Configure who can start this process

Purchase request

Add a branch

Change

When does this branch happen?

Always

Finance Admin

Change

When does this branch happen?

Always

Manager Approval

No-code workflows
Build, automate, and manage 
processes of varying 
complexities without code

Bug Tracking System

Open Bugs - 8 Overdue - 1 Due today - 2 Critical - 2 On track - 2 No due date - 3

My Bugs All Bugs Reports

Account Security + Submit bug

New Waiting for Response Dev in progress Dev Completed

5 May 6:00pm

BUG-004

Security settings update 

errors

25 May 

BUG-001

Two-factor authentication is 

not configurable

14 Jul 6:00pm

BUG-009

Error occurred while updating 

the versions

31 Jul 6:00pm 0/3

BUG-008

Required admins to 

authenticate

11 Aug 6:00pm 0/3

BUG-012

Timeout error for server 

socket

0/509 may 6:00pm

BUG-057

Security settings update 

failed

14 Jul 6:00pm 0/5

BUG-002

Error occurred while deleting 

duplicate users

14 Jul 6:00pm

BUG-029

Error occurred while updating 

the versions

31 Aug 6:00pm

BUG-109

Error occurred while updating 

the versions

09 may 6:00pm

BUG-057

Security settings update 

failed

0/509 may 6:00pm

BUG-017

Security settings update 

failed

0/512 Jun 6:00pm

BUG-050

Security settings update 

failed

BUG-102

Smart boards
Embrace a connected way to 
work with freestyle workflows 
on adaptable smartboards



Employee Performance Appraisal 
Created by Liz Warren

Admins (40)

Name

Kimberly Mastrangelo

Chris Glasser

Stephanie Nicol

Rodger Struck

Shelly Oswald

View all

Role

Report Admin 

Admin

Admin

Admin 

Admin

Activity Last 15 days

Item created

Total item created in this flow
25

Total submissions

Submission done in the all steps
25

Public forms Enabled

Integrations (4)

Flow name

UX Improvements backlog External

Testing process External

CFO review approval

Kissflow Library

Connectors

+8

Status

ON

OFF

ON

ON

Strong governance
Empower your teams to create 
secure and high-quality apps in 
a governed space

Application builder

Integrations Connections

Variables

ResourcesResourcesResources

Integration

Forms

Case

Process

Roles

Pages

Navigation

Vendor portal

Helps tracking billing histories, contract 

approvals and Regulatory Compliance.

Run Deploy

Search New integrations

Create an Integration

Dataform Integration

No description added

Import items to...

No description added

Comparison: Compl...

No description added

Seamless integration
Expand process capabilities 
by connecting with APIs and 
other handy tools

Report Explore 130+ members View all

Home Reports

New item Create Reports

56 12 20 88
Tasks Completed Incomplete tasks Overdue tasks Total Tasks

Item metrics

Item status (Monthly)

Shows the current status of the items created during the selected time period

Inprogress
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0

Withdrawn

1

0
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Real-time analytics
Gain key insights into 
processes by building 
custom dashboards and 
reports



Simplicity Flexibility Governance

Kissflow has more 

no-code, drag-and-

drop modules than 

any other platform.

Kissflow fits multiple 

use cases, and IT teams 

can use low-code to 

add functionality.

Kissflow gives platform 

admins complete 

control and uses AI to 

identify security risks.

What makes stand out?
Kissflow is the only low-code application development platform 

that fits all the requirements for citizen development.

Recognized as a 

 in


The Forrester Wave™
Strong Performer

Low-Code Platforms For 

Citizen Developers, Q1 2024

Leaders
Strong

PerfomersContendersChallengers

Stronger 
current 
offering

Weaker 
current 
offering

Weaker strategy Stronger Strategy



Customer Support

� Contract Renewa�

� NDA Reques�

� Customer Onboardin�

� Complaint Management

Human Resource

� 360 Degree Feedbac�

� Employee Onboardin�

� Employee Resignatio�

� Talent Request

IT

� IT Service Reques�

� Employee Account Setu�

� IT Change Managemen�

� Access Request

Finance

� Vendor Onboardin�

� Contract Approva�

� Spend Managemen�

� Purchase Order

Legal

� New Work Intak�

� Case Trackin�

� Seld-Service NDA�

� Policy Exception

Product

� New Feature Reques�

� Product Roadma�

� Project Boar�

� IT Bug Tracking

Admin & Ops

� Travel Reques�

� Facility Acces�

� Travel Reimbursemen�

� Service Request

Sales & Marketing

� Lead Qualificatio�

� Campaign Briefin�

� Marketing Budgetin�

� RFP Approval

Supply Chain

� Freight Billin�

� Fleet Managemen�

� Delivery Order Processin�

� Inventory Management

A glimpse of what 
citizen developers can 

build with Kissflow



www.kissflow.com sales@kissflow.com

Trusted by the best in the business

Badges of recognition

Interested in a free

Citizen Development workshop?
Scan the QR code to book a slot.


